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NSW Flood Data Portal - Information Sheet  

What is the NSW Flood Data Portal and why does it exist? 

The Flood Data Portal is a one stop shop for flood related data in NSW. It is a web-based system for 

accessing and storing flood reports and data in NSW. It improves access to reports, data and 

streamlines supply to key stakeholder. Reports and data can be uploaded by councils, consultants 

and state government agencies. It is a requirement that projects funded under the NSW Flood 

Management Program are uploaded to the Portal. The Portal has been developed as a partnership 

between the NSW State Emergency Service (SES) and the NSW Department of Planning, Industry and 

Environment.   

The Flood Portal and other data portals such as Data.NSW are linked so you are also able to use 

Data.NSW to find flood data. 

How do I access the Flood Data Portal? 

Click here & register for a free account. Becoming a registered user of the Portal gives you access to 

more reports and data.  

To be eligible, you need a legitimate reason for having an account and this will be assessed at the 

time of application. Generally, councils, consultants, students, teachers and government agency staff 

will get approval to access the Portal. 

Members of the public are able to view and download reports and data that have their privacy set to 

‘Public’ without needing an account. 

What are the key benefits of loading data on the Portal?  

Secure, free storage 

The Portal provides free, safe and secure cloud storage (Amazon) for flood reports and data. The 

State Government has secured continuing funding to support the Flood Data Access Program, which 

includes the Portal. 

Data owners can provide a link on their website to publicly available datasets on the Portal rather 

than having to also store reports and data on their servers. It gives data owners the ability for users 

to access studies and data online, anywhere, anytime for zero cost.  

Data management decisions made by the owner  

The data owner can manage the accessibility of their data and restrict who has access to certain 

datasets. Reports and data can be made public or be restricted to members of the council and 

particular consultants only. 

Data owners can choose the following options for the accessibility of their data (this can vary 

between different data in the one flood project): 

 Metadata and data publicly available, i.e. final reports 

 Metadata publicly available, data available to selected registered users, i.e. maps, data. This 

provides the ability for people to seek access to this data by emailing the organisations data 

broker. The owner can then decide on accessibility and the associated licencing 

requirements. 

 Metadata and data only available to selected users, i.e. TUFLOW models, confidential 

reports 

https://flooddata.ses.nsw.gov.au/
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Each licencing level can have its own digital data licence agreement. Creative Commons is the 

predominant licence type, but the data owner can use a licence agreement specific to that agency, 

i.e. a council’s own digital data licence agreement. 

 

Streamline data handling and handover 

The Portal minimises double handing of data, streamlines data handover and reduces the need to 

purchase and supply multiple storage devices.  This can be particular useful for large model files 

(although note that a quality internet connection is required). Councils can request consultants, who 

are undertaking a flood project on behalf of council, upload project deliverables at the completion of 

the work and make it available to key stakeholders. 

Providing notice about the upload of new data 

Registered users can ‘follow’ individual organisations of interest.  They will be notified on the Portal 

when new datasets from that organisation are uploaded and verified. 

Easy to use 

The Portal has an intuitive interface which allows for registered users to view, upload, search and 

download (where permitted) flood data across the state.  

What flood projects can be uploaded to the Portal? 

The Portal is specifically aimed at new projects funded under the NSW Floodplain Management 

Program, with grant conditions now requiring deliverables be uploaded via the Portal.  Councils and 

their consultants completing projects under earlier grant conditions are also encouraged to 

handover data to DPIE and SES through the Portal.   

There is a wide range of earlier studies that have been completed ensuring a comprehensive library 

of flood information for NSW.   

Once data is uploaded to a Flood Project, the Project is lodged in draft mode. The SES Flood Data 

Access Team assesses the metadata and resources before approving and finalising the Project. At 

this stage, the Flood Project is discoverable on the Portal, if the data owner has chosen the correct 

settings. 

Who can upload data to the Portal? 

A registered user who is a member of the organisation that owns the data (i.e. council) with editor 

level access can upload the data to the Portal (this may be a consultant working for the 

organisation). The user can then set the appropriate licences and access levels for the data they are 

uploading. To become an editor, users should contact the person who is the portal Organisation 

Administrator for that particular organisation to change their access levels. 

Organisations should appoint an Organisation Administrator who can add and remove members of 

their organisation (i.e. they may need to temporarily add a consultant to upload data) and change 

access levels (details on how to do this are in the User Guide). Users who wish to be an Organisation 

Administrator should state this in their ‘Reason for access’ when registering – or can contact the SES 

Flood Data Access Team (nswflooddataaccess@ses.nsw.gov.au) to change their access levels at any 

time. 

 

mailto:nswflooddataaccess@ses.nsw.gov.au
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How can I make sure my information is accessible to the public? 

When uploading data to the portal different access levels can be set for the flood project metadata 

and for individual datasets associated with a project (i.e. reports, GIS data).  

To ensure that the data is visible to public or registered users (depending on the intended audience) 

users uploading the data should ensure that the Privacy setting for the metadata is set to ‘Public’ or 

‘Only registered users’. In addition, for each dataset added to the project they should ensure the 

Access Level should be set to ‘Public’ or ‘Only registered users’. 

The access levels of project metadata and datasets can be updated at any time (by an organisation 

editor or administrator) by navigating to the flood project and/or dataset and clicking on the 

‘Manage’ button and then the ‘Edit’ button. 

Is there a User Guide for the Portal and any advice on data formats? 

Yes. For registered users a User Guide is located at: 

https://www.ses.nsw.gov.au/media/2503/fdp-uploading-project-guide_v1.pdf 

There are also videos and frequently asked questions on the Help tab of the Portal to demonstrate 

the key steps involved.  These are located at: https://www.ses.nsw.gov.au/flooddataPortalhelp 

A data handover template which includes recommendations on data formats is provided at: 

https://flooddata.ses.nsw.gov.au/template/flood-project-handover-template 

I have another question!   

For more information or to provide feedback please contact nswflooddataaccess@ses.nsw.gov.au or 

your regional DPIE/NSW SES officer. 

https://www.ses.nsw.gov.au/media/2503/fdp-uploading-project-guide_v1.pdf
https://www.ses.nsw.gov.au/flooddataportalhelp
https://flooddata.ses.nsw.gov.au/template/flood-project-handover-template
mailto:nswflooddataaccess@ses.nsw.gov.au

